
Applicant Fingerprint 
Instructions
MISSOURI AUTOMATED CRIMINAL HISTORY SYSTEM



FINGERPRINT REGISTRATION PROCESS
machs.mo.gov

Agency 
use only

Applicant 
Use



Applicants must “click” to proceed



Applicants will enter the agency’s 4-digit 
registration number…

8249

Missouri Department of Agriculture: 8249



Once entered, the applicant must 
acknowledge that the code is correct, and 
click “OK” to proceed



Agency ORI and Name 
will be displayed (pre-
loaded).

Applicant will enter 
their personal 
information.

Fields with * are 
mandatory.

Email is not 
mandatory; however 
highly 
recommended!!



Agency information 
is pre-loaded and 
displayed at the 
bottom of the 
registration page.



Once the information is 
verified, click on 
“Register”



To proceed, the applicant must click 
“continue registration”

This does NOT complete your registration.
Please verify information again. 



Applicant 
Privacy 
Notification

Applicant must “acknowledge to proceed”



After the APR notification, the applicant must confirm information 
prior to switching from MACHS to IDEMIA for fingerprint 
scheduling and location information.

Walk-ins and appointment scheduling is available at most 
locations.   

This “TCN” is required 
on the application 
form. 



Digital (Electronic) 
Fingerprint Process
REGISTERING FOR FINGERPRINT SUBMISSIONS THROUGH THE 
MACHS SYSTEM ELECTRONICALLY.



Most applicants will 
select DIGITAL  
fingerprinting; 
however, mail in cards 
are also acceptable if 
approved by the 
employment/licensing 
agency.

Card scan process will 
be explained as well.



Enter Zip code for fingerprint location

65101



Scheduling 
or walk-in 
options are 
available



Fees calculated based on 
MACHS Code.
Missouri-$20.00
Federal-$13.25 

Vendor Fee- 8.50
Total =  $41.75

Applicants can save, 
print, or receive via 

email.

Click DONE or Find a Location



To find locations you may go to:
https://www.identogo.com/locations/missouri



Email 
Confirmation



Applicants can re-schedule an appointment
machs.mo.gov

“reschedule a fingerprint appointment”



MACHS/IDEMIA
Mail In Process
FINGERPRINT SUBMISSION FOR OUT OF STATE APPLICANTS



Applicants will click 
on:
“Register for 
Fingerprint Card 
Processing Service.”



Must click 
“yes” to 
continue



Enter date of birth and click “next”



Enter Payment Information
Applicants must pay in advance for mail-in 

option











Resources and Contacts
IDEMIA Information/Missouri Homepage

◦ https://www.identogo.com/locations/missouri

IDEMIA Customer Service
◦ (844) 543-9172

Fingerprint Card Questions (IDEMIA)
◦ (877) 783-4187

Missouri State Highway Patrol- CJIS Division 
◦ (573) 526-6153 ext. 5098

https://www.identogo.com/locations/missouri

